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Description

Wouldn't it be great if you could turn more phone calls into scheduled appointments —
instead of more “ballpark” pricing -- and, without being one of those awful pushy
people you can’t stand? Good news! You can make simple and significant changes
when you talk with clients that will honor them, you and your company — and, become
the contractor of choice.

Remember — your office staff is your customer’s initial contact with your company.
This is the first opportunity to make or break a sale. If you want your staff to learn
how to prompt a caller to schedule an appointment for your sales professionals —
then this seminar is for your company to get that call on the calendar!

Key Outcomes

» EXxpose “sacred cows” — the elusive “impactors” that block sales

» Close more deals with honorable, simple, and significant changes in what you say

* Improve client communication with women, men & couples, and be the company of
choice

 How to adapt to the caller’s relating & communicating style and remain honorable
and authentically you

« Turn phone calls into scheduled appointments and not just ballpark pricing
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Other Information

Recommended Attendees:

e Frontline People ... anyone that talks with your clients
® Sales Managers and Sales Professionals

Service Managers and Service Techs

® Dealer Principals and General Managers

Office Managers and Office Staff

Prerequisites: None
Duration: 1/2-day

Delivery Method: Classroom, led by Sharon Roberts,
author of Selling To Women & Couples
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Testimonials

“Helped me so much! The bookmarks are great. And the best part, I'm
booking more business!”

“Helped me empathize with the customer, to better understand what they
are going through rather than just trying to get them off the phone.
Helped me out tremendously!”

“Great! Now I really stop and focus on what’s going on for them, instead
of jumping to the conclusion that they are price shopping. And we are
scheduling more appointments and closing more sales!”

“Thank you! It hit me how our people answering the phones really are
setting the impression of what people think it will be like to do
business with us. Professionalism had been slipping and | was letting
it slide. | made it Priority #1 and made a much needed change!
Thank you again!
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Take-Away Skills That Grow Profit & Sales
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High Impact Speeches & Seminars

Selling to Women & Couples

We’'ve Got to Talk: What You Need to
Know About Brain Sex

Silent Signals/Body Language

Powerful Painless Presentations

Customer Service: The Winning Edge

Negotiating Without Confrontation

Managing Conflict & Confrontation

Personality-Based Selling & Managing

Project Management for Contractors

Sharon Roberts

Roberts & Roberts

Lessons in Leadership Assoclates
From Luminaries & Lunatics 3400 Dartmouth
Getting It On The Calendar: No More Plano, TX 75075
Ballpark Pricing Phone: (972) 596-2956

E-mail: info@R2assoc.com
http://www.R2assoc.com

© Copyright Getting It On The Schedule: No More Ballpark Pricing Phone: (972) 596-2956
All Rights Reserved E-mail: info@R2assoc.com

Consulting and Coaching Services
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